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Spreading Positivity: The
Highlights of Lockdown
at Gracewell of High
Wycombe

The team at Gracewell have done
an amazing job throughout the
pandemic and have managed to
keep their home virus free.
Gracewell of High Wycombe has
ensured that residents have had
plenty to do throughout the UK
lockdown. Both team members
and residents have taken it upon
themselves to focus on the
positives at this time.

The care home has shown
immense bravery, professionalism,
and humanity over the last few
months. Their team has taken an
“all hands-on deck” approach to
the pandemic, with many taking on
additional roles to protect the
health and wellbeing of their
residents and have adapted in
every way to ensure the residents’
routines feel as ‘normal’ as
possible. For example, some of
their team members have turned
their skills to hairdressing for their
residents so they can continue to
feel confident in themselves. In
addition, their Activities
Coordinator, Alex Vasile, has
played a vital role in keeping their
residents active and stimulated by
organising various engaging
activities, such as cooking clubs,
book clubs and various arts and
crafts sessions.

K&
Thanks to the Gracewell of High
Wycombe team, maintaining
contact between residents and
their families has worked
remarkably well, communicating
with family members in a
personalised and consistent way.
Alongside regular updates and
newsletters, they have organised
numerous video calls via iPads so
residents can stay connected with
their loved ones. Some residents
have also preferred to hand write
letters and cards. Birthdays are
usually a time to celebrate with
friends and family, spending quality
time together, birthdays in the care
home have still been fully
celebrated with Gracewells’
signature birthday treats, including
a cake baked by the in-house
dining team and regular calls with
loved ones. Contact them on
01494 419277

e

Gr?cewell

EALTHCARE




Edition 144 Page 9 @

Christmas last posting dates
Royal Mail 2nd Class & 2nd Class Signed ForFriday 18 December
Royal Mail 1st Class & 1st Class Signed For, Monday 21 December

Parcelforce Worldwide express48, express48large™*
Tuesday 22 December

Royal Mail Special Delivery Guaranteed

Parcelforce Worldwide express24, AM, 9 & 10
Wednesday 23 December

Please note, these are correct at the time of publishing but, with the
current situation, subject to change.

For more information go to;
www.postoffice.co.uk/last-posting-dates
or call your local branch.

Aylesbury’s Alternative  Gift Fairis due to take place on
Market Square on Sunday 6

Christmas ( \
Aylesbury is offering an alternative Dsenizrlllqebretgela;vglr! b?ef,lilgggy
Christmas experience this year occasions with coF\)/id safet
with people’s well-being and safety K y ;
at its heart. Aylesbury Small measures to’ °ep everyone saie
Businesses Gount Down to but there’ll still be loads of
: oo opportunities for people to
Ctlr?igst(ranaei Vé'rl]lrit)s?n?;;hfa(rfngien()f purchase gifts and trinkets for their
y baign, nearest and dearest. Social

encouraging people to visit the distancing measures and a one-
town, shop and dine locally at any way systegm will be in place, plus
of the great businesses. The hand sanitisation at each stall and

festivities kick off with Small :

Business Saturday on 5 manyl more traders takli?g
December. This day will also see contactless payments to keep
cash handling to a minimum.

the launch of a fun Christmas duck Stewards will be on hand to see

trail around the town, running until that the dav runs smoothlv and

13th December — great for keeping y Nty
keep people flowing.

the kids amused while the parents -
do the all-important shopping. The https://www.visitaylesbury.co.uk/ay

ever-popu|ar Christmas Craft & IeSbUryS-aIternative-ChriStmaS/
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Freeze out doorstep cold callers this winter

Doorstep crime increases during the winter months due to bogus
callers and rogue traders taking advantage of our need for a safe,
warm and dry home during bad weather. When rain, sleet or snow sets
in it can be difficult, especially for vulnerable residents, to check their
property is in good order so when they are told by an individual posing

as a legitimate workman that they have a tile missing, or that their

chimney is in danger of falling down and killing someone, they struggle
to argue and feel compelled to have the work done. And with most of

us at home due to the latest Covid lockdown, unscrupulous traders

know there’s a greater chance of finding someone in who will answer
the door or be tempted by a flyer through the letterbox.

Winter is also the time of year where genuine issues become more
apparent, such as a leaking roof or gutters, or if more urgent work is
needed after extreme weather. Distressed residents may become
more tempted to contact a stranger who posted a flyer through their

door. Fraudsters will often do shoddy or unnecessary work for hugely
inflated fees, or simply take money for a job they have no intention of

carrying out. In many cases, the property is left in a worse condition

than before with the home owner facing additional costs to rectify the
damage. Trading Standards bosses offer the following top tips to avoid

getting tricked out of your money:

Be sceptical, don’t be afraid to say ‘no thank you, please leave’
and shut the door

Take your time, don’t be rushed

Know who you’re dealing with, if you need help talk to someone

you know or get in touch with the council

Protect your financial information, especially from people you
don’t know

Never engage with someone or allow them access to your home

unless you are able to verify their authenticity and who they are
We urge all householders to only use Trading Standards approved

www.traders4u.co.uk

If you would like to report a concern or receive one of¢
their No Cold Calling packs, call 0300 123 2329.
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RESOURCES

Bucks Online Directory for Buckinghamshire (BOD);
https://directory.buckinghamshire.gov.uk/ Find activities, groups and
services near you; a helpful resource based on your postcode to
find what you need quickly and easily.

My April; Free online help getting started with your mobile phone
and tablet, Learning about the most common apps, Like Facebook
or WhatsApp. This is all free to read (or watch) and you can even
print out the guides so you’ve always got help to hand for the things
you do most often. Call 020 3318 4118 between 4-8pm Monday to
Friday to speak to one of their volunteers. https://myapril.co.uk/
Independent Age; Providing free telephone friendship services and
bereavement support in England, for the elderly. Helpline;

0800 319 6789 https://www.independentage.org/get-support
Silverline; Free confidential helpline for older people. Call them
ANYTIME on: 0800 470 80 90 Lines are open 24 hours a day,
seven days a week, 365 days of the year.

Age UK; Age UK's advice line is a free, confidential national phone
service for older people, their families, friends, carers and
professionals. Their team will give you information that is reliable
and up to date and help you to access the advice you need,;

0800 678 1602 Lines are open 8am-7pm, 365 days a year.

Leap; aim to improve the lives of residents across Buckinghamshire
and Milton Keynes through physical activity and sport. They offer
classes for the elderly;
https://www.leapwithus.org.uk/2020/03/26/moveforyourhealth/

Call them on; 01296 585215.

Workaid; Donating your unwanted tools and equipment. Contact:
01494 775220 or email; admin@workaid.org

PETA,; If you have unwanted fur coats, this organisation will donate
them to the homeless and refugees. Contact them on;

(0) 20 7837 6327 or post your unwanted items to; Fur Campaign
Department; PETA Foundation, Box 70315, London, N1P 2RG
Simply Walk; To find out more about their walks please visit-
www.buckscc.gov.uk/simplywalk or contact Fiona Broadbent at
Simply Walk on 01494 475367, email simplywalks@buckscc.gov.uk

Oxford Aunts; see the following link for their care funding webinar;
https://www.youtube.com/watch?v=Bi6GnRUJHeo
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Contact Details for the Bucks
Older People’s Action Group
Paula can be contacted on
07753 987973 or
paulawatts.bopag@btinternet.
.com

Andy can be contacted on  _|

01296 622122
E-mail : info@bopag.org.uk
BOPAG, c/o Hunter Hill Cottage,
Blind Lane, Bourne End
SL8 5LF

Festive Festive
Illuminations

This Christmas, Missenden
Abbey, in Great Missenden,
Buckinghamshire, are hosting
festive illuminations running
nightly from 3rd — 23rd
December, 4.30pm to 8.30pm,
featuring a tunnel of enchanting
sparkle and a mesmerising
magical scenic trail. Tickets £10-
13 adult, £5-7 children. £2.00
parking.
https://missendenabbey.co.uk/ev
ent/festive-illuminations/

Call them on; 01494 927151

Illuminations
- < o

Communities and council
come together in next
round of Community
Board meetings;

Chesham and Villages Community
Board - Thurs 3 Dec at 7pm

For more information about how to
get involved, the priorities identified
by each of the Community Boards,
to see the criteria for applying for
funds or to submit an application
visit their community boards
webpage or email;

localities@buckinghamshire.gov.uk.

If you can't contact them
online, call them on:
0300 131 6000.

For daily updates on local news
and events please follow and
like our Facebook page;

www.facebook.com/bopag.org/
Visit our website:
https://bopag.org.uk/

Roadworks

Station Road, Beaconsfield —
London End to 2nd entrance on
Grove Road (Wednesday 25
November to Wednesday 16
December) - carriageway surfacing
works using a road closure in
operation between 7:30am and
6:00pm

Station Road, Loudwater - A40
Junction with Station Road to Bucks
Free Press building (Monday 23
November to Friday 4 December) -
retaining Wall Refurbishment using
temporary traffic signals in
operation 24/7

Missenden Road/Wey Lane/Church
Street, Chesham (Monday 23
November to Wednesday 23
December) - installation of new
culvert using a road closure in
operation 24/7




